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XA PINH HOA Doc lap - Tu do - Hanh phic
S6: 86 /KH-UBND Dinh Hoa, ngay /3 thang 5 nam 2026
KE HOACH

Hanh dong phat trién Chinh phi s6, Chinh quyén s6
trén dia ban xa Pinh Hoa

Thuce hién Ké hoach s6 226/KH-UBND ngay 25/12/2025 ctia Uy ban nhan
dan tinh An Giang vé hanh dong phat trién Chinh phu s6, Chinh quyén s6 trén dia
ban tinh. Uy ban nhan dan xa Pinh Hoa xay dung K¢é hoach Hanh dong phat trién
Chinh phu s, Chinh quyén sé trén dia ban x4 Pinh Hoa v6i nhiing ndi dung cu
thé, nhu sau:

I. MUC TIEU
1. Muc tiéu chung

- Xay dung Chinh quyén s6 bao dam van hanh théng nhat, déng b, lién
thong voi cac hé thong thong tin, co sd dir lidu do cap trén trién khai; timg budc
chuyén doi toan dién phuong thirc 1am viéc cia Uy ban nhan déan xa tir moi truong
truyén théng sang moi trudng dién ti, 1y dit liéu sé lam nén tang phuc vu cong
tac quan ly, diéu hanh.

- Pay manh ung dung céng nghé thong tin trong toan bo hoat dong cua
UBND x4, tir khdu tiép nhan, xir ly, giai quyét cong viéc dén cung cép dich vu
cong cho ngudi dan; gop phan nang cao hiéu qua quan ly nha nudc, cai thién chat
lwong phuc vu, rit ngan thoi gian giai quyét th tuc hanh chinh.

- Timg budc hinh thanh théi quen 1am viéc trén méi truong sb ddi voi doi
ngii can b, cong chirc; nang cao nang luc str dung cac nén tang so, h¢ thong thong
tin dung chung, ddm bao dap img yéu cau nhi¢m vy trong tinh hinh méi.

- Bam bao an toan thong tin mang, bdo v¢ dir li€u ca nhan ctia nguoi dan;
tang cuong cac bién phap phong ngura rui ro, nang cao nhan thurc va trach nhiém
cua can b0, cong chuc trong viéc khai thac, st dung va bao v¢ dit liu.

2. Muc tiéu cu thé

- Giai doan 2025 - 2027

+ Phan du dat 100% dich vu cong truc tuyén toan trinh ddi véi cac thu tuc
hanh chinh thudc tham quyén cap xa cé du dicu kién; khuyén khich nguoi dan
nop ho so truc tuyén thay cho ndp truc tiép.

+ Trén 90% hd so cong viéc tat UBND xa dugc xtr 1y trén moi truong dién
tr; 100% van ban trao doi gitra cac co quan (trir van ban mat) dugce thuc hién dudi
dang di¢n tir va ky so theo quy dinh.

+ Ty 1& ngudi dan, to chirc hai 16ng voi viée giai quyet thu tuc hanh chinh
dat tir 90% trd 1én; giam ty 1é ho so tré han xudng murc thap nhat.
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+ 100% cén bd, cong chuc xa dugc dao tao, boi dudng k¥ nang s6 co ban;
trong do it nhat 70% can b s dung thanh thao cadc phan mém quan 1y van ban,
hé thong mot ctra dién tir va cac nén tang s6 dung chung.

+ 100% can bg, cong chirc sir dung cdc phan mém cong vu trong trao doi
cong vi¢e; han ché st dung cac phuong tién khong chinh thue.

- Giai doan 2028 - 2030

+ Nang ty 1¢ hd so giai quyét tryc tuyén 1én trén 95% d6i véi cac thi tuc du
dicu kién; timg budc hinh thanh théi quen sir dung dich vy cong truc tuyén trong
Nhan dan.

+ Thye hién s hoa hd so, két qua giai quyét tha tuc hanh chinh; dam bao
ho so dugc luu trir dién tur, dé dang tra curu, khai thac va tai sit dung theo quy dinh.

+ Tung budc nghién ciru, ap dung cac cong cu hd tro nguoi dan tra ctu
thong tin thu tuc hanh chinh, theo doi tién d6 hd so, nhan thong bao két qua giai
quyet qua cac nén tang s0.

+ Duy tri, nang cao ty 1& hai 1ong cua nguoi dan doi véi dich vu hanh chinh
cong dat trén 95%.

+ Thuc hién day du cac yeu cau vé dam bao an toan thong tin theo huong
dan cta co quan co thim quyén; khong dé xdy ra sy ¢b mat an toan thong tin
nghiém trong.

II. NHIEM VU VA GIAI PHAP TRONG TAM
1. Cong tic hoan thién quy ché va van hanh ha ting

- Ra soat, stra doi, bo sung quy ché 1am viéc cia UBND x4 theo hudng quy
dinh 16 viéc st dung van ban dién tir, chit ky s6, quy trinh xtur Iy cong viéc trén
moi truong mang; xac dinh rd trach nhi¢ém cta ting ¢4 nhan trong viéc thuc hién.

- Ting budc giam thiéu viéc stir dung van ban gidy trong ndi bo; wu tién xur
1y, luu trir van ban dudi dang dién tu.

- Kiém tra dinh ky hé théng mang noi bd (LAN), duong truyén internet,
thiét b1 cong nghé thong tin; kip thoi phat hién, khac phuc sy ¢6 nham dam bao
hoat dong thong sudt.

- B tri déy du thiét bi lam viéc cho can bo, cong chuc; dam bao moi cong
chtrc c6 may tinh phuc vu xtr Iy cong viéc trén moi truong so.

- Thuc hién kiém tra dit liéu dinh ky; cai dit phan mém bao mat, diét virus;
phan quyén truy cdp hé thong phu hop véi chirc nang nhiém vuy.

2. Phit trién dir liéu va ing dung nén tang sb

- T6 chue s hoa ho so, két qua giai quyét thu tuc hanh chinh con hiéu luc;
thuc hi€n nhap li€u, cap nhat 1én hé thong theo ding quy dinh va huéng dan cua
cap trén.
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- Phoi hop ra soat, cap nhat, bo sung dir liéu thuoc pham vi quan 1y cua xa
(hd tich, dan cu, cac linh vuc quan ly khac); dam bao dir li¢u day du, chinh xéac,
dong bd.

- Str dung hiéu qua cac hé thong thong tin dung chung nhu: Phan mém quéan
1y va diéu hanh van ban, hé¢ thong mot cira dién tur .

- Thye hién ché d6 bao co dién tir 100%; giam ti da viée guri bao cao giéy,
trung 1ap.

- Hudng dan nguoi dan tra ctru thong tin thu tuc hanh chinh, tlen d6 ho so
thong qua cac nén tang so; hd tro truc tiép tai Bo phan Mot cira khi can thiét.

3. Phat trién nhan luc s6 va hd trg nhan dan

- Phong trao "Binh din hoc vu s0": Trlen khai séu rong phong trao hoc
tap k¥ nang so trong cong dong T6 cong nghé s6 cong dong tai cac ap c6 nhiém
vy "di timg ngo, gd tung nha" dé hudng dan nguoi dan st dung dich vu cong truc
tuy€n va nén tang so.

- Pao tao can bd: T6 chirc cac 16p boi dudng thuong xuyén vé k¥ niang
phan tich dit li¢u, xtr Iy cong viéc trén moi trudng s6 va an toan thong tin cho doi
ngii can bo, cong chirc xa.

- Gido duc s6: Phéi hop voi cac truong hoc trén dia ban t chirc dao tao ki
nang sO va ung dung Al trong giang day cho doi ngli gido vién.

I11. KINH PHI THU'C HIEN

- Kin}1 phi thuc hi¢n Ké hoaqh duoc b tri tir nguén ngan sg’tch nh;i nudc
theo phan cap ngan sach hién hanh; 1ong ghep tir cac chuong trinh, dé an, ké hoach
c6 lién quan; dong thoi huy dong cac ngudn luc hop phap khéac theo quy dinh cta
phap luat.

- Viéc quan 1y, str dung kinh phi phai bao dam dting muc dich, tiét kiém,
hiéu qud, cong khai, minh bach va tuan thu cac quy dinh hién hanh ctia Nha nudc.

IV. TO CHUC THUC HIEN
1. Van phong HPND va UBND xa

- Chu tri tham muu, di€u phdi chung cac hoat dong ctiia Ké hoach; thuc hién
kiém tra, giam sat vi¢c xur Iy cuia cac by phan chuyén mon.

- Pinh ky tong hop bao céo tinh hinh thyc hién dén cac cap co thim quyén.
2. Phong Van hoa - Xa hi

Phu trach cong tac thong tin tuyén truyén; phdi hop hudng dan nguoi dan
tlep can, sir dung cong ngh¢ so; trién khai cac hoat dong truyén thong vé chuyén
ddi sb trén dja ban.

3. Cbng an xa
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Phoi hgp dam bao an ninh mang, bao v¢ dit 1iéu ca nhan cua nguoi dan trén
dia ban va ho trg thuc hién cdc nhi€ém vu vé quan tri dit li¢u dan cu.

4. Bi thw cac ap, To cong nghé sé cong dong

T6 chire tuyén truyén sau rong dén Nhan dan, trién khai dén timg ho; hudng
dan nguoi dan st dung cac dich vu so, bao cao két qua.

5. Mt tran To quoc va cac doan thé xa

Tang cuorng tuyén truyen phd bién chinh sach vé Chinh quyen s0; van dong
hoi vién, doan vién guong mau di dau trong viéc st dung cac nén tang sd va hd
tro nhan dan tham gia chuyén doi sb.

V. THOI GIAN THUC HIEN

1. Giai doan 2025 —2027: tap trung trién khai cac nhiém vy nén tang, hoan
thién ha tang, nang cao nang luc can bg, tirmg budc hinh thanh thoi quen lam viéc
trén mo1 trudng so.

2. Giai doan 2028 — 2030: nang cao chat luong, hiéu qua st dung cac nén
tang s0; hoan thién viéc s6 hda ho so va nang cao murc do hai long cua ngudi dan.

VI. CHE PQ BAO CAO

1. Cac bo phan chuyén mon thufm UBND xa, Bi thu cac ép va cac don vi
lién quan qé tre}ch nhiém thuc hién ché dd bdo cdo dinh ky hang thang, quy hodc
theo yéu cau vé UBND x4 (thong qua Van phong HDND va UBND x4).

2. Véan phong HDND vaU BND co trach nhiém téng hop, tham muu UBND
xd bdo cdo co quan cap trén truc tiép theo quy dinh. Thyc hién bao cao dot Xuét
khi c6 yéu cau; kip thoi phan anh cac van dé phat sinh trong qua trinh trién khai.

Trén day 1a Ké hoach Hanh dong phat trién Chinh phu s, Chinh quyén s6
trén dia ban cua x& Pinh Hoa. Trong qua trinh t6 chirc thyc hién, néu phat sinh
khé khan, vudng mac, Cac co quan, don vi li€n quan kip thoi phan anh vé Thuong
tryc UBND x4 dé xem xét, chi dao giai quyét./i
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- S6 khoa hoc va cong nghé tinh;

- Thuong tryc Pang Uy xa; Tho gian K: 13/05/202613:41:54
- Thudng truc HDND x3; ‘/ Z/

- Thuong truc UBND x3; ’

- Céc ban, nganh, doan thé x3; AN P2 g Ay

- Céc 4p; ' . )
- T6 cong nghé sb cong dong; /

- Luu: VT, Ng6 Thanh Hung
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